
Media & Communications Manager 

Great communication is a precious and powerful ministry gift in the local church and one that is 
more important than ever. We are looking for an individual who carries a gift and passion for this 
ministry.   

As a growing church family with fresh vision, we have been fostering a culture where church is 
family, where people can grow and where we release the whole church in mission and ministry. 
Communication is a critical part of achieving this and we recognise that we need someone who can 
articulate our vision, connect people within the church and share the life of the church with the 
wider community in creative, compelling, and accessible ways. We believe excellent 
communication greatly enhances both the discipleship of believers and the mission of the church. 

Our digital ‘front door’ is more important than ever and needs some significant development. You 
will be responsible for harnessing the power of social media to communicate to those inside and 
outside of the church, ensuring we are using these strategically and recognising what new 
opportunities we need to explore as a church. You will oversee the development of our website 
and its visibility online. You will be able to engage people online with content we produce in 
creative and attractive ways.  

You will identify and deploy additional communications channels as required and be able to deliver 
over digital, video, and traditional mediums so your expertise needs to be across both visual and 
written content. We include video input from our church family on specific topics wherever possible 
and you will need to be able to encourage involvement and engagement, take the input and 
create and deliver excellent quality meaningful messaging. 

You will be responsible for all internal communication such as our weekly updates and events 
notices and ensure that we are using email in an effective and timely manner, planning and 
scheduling email campaigns attached to specific events. You will also recognise the power of data 
mining of current engagement models and be able to use it as a tool to illustrate effectiveness. 

You will therefore need to be a team player with the drive to get thing done on time, be able to 
plan well ahead so we make the biggest impact, have a creative eye and excellent language skills.  
You will already be an advocate of digital media and be aware of contemporary trends in 
communication and how best to harness engagement in a world where competition for people’s 
attention is increasing all the time. 

As important as your communications capabilities are to being able to fulfil this role and all that it 
can become, we want the person filling this role to be a passionate follower of Jesus who lives the 
values we publish and loves the family of God that they will become part of. We are looking for 
someone who understands this is a ministry role and we in turn want to support and encourage the 
right candidate to grow in their ministry through this role. You will be part of a supportive and 
dynamic team who are passionate about the Kingdom of God and who look to spur one another 
on.  If you feel like you would like to be part of this church family and can fulfil some if not all these 
requirements, then please contact Mark Hirst for more information 
mark@willesboroughbaptist.church  



 

P a g e  1 | 3 

 
 

 

Job Title  Media and Communications Manager 
Location Willesborough Baptist Church, Hythe Rd, Willesborough, Ashford, Kent.  

TN24 0QR 
Accountable to  Pastor 
Direct Reports None 
Working Hours 20-25 hours per week.  Days and times by agreement. 

Salary £22000 p.a. FTE to £25000 p.a. FTE, depending on experience. 

Pension Willesborough Baptist Church does not operate a pension scheme.  You will 
be eligible to join the Baptist Pension Scheme if your earnings reach the 
Qualifying Earnings Threshold which is currently £6240 p.a. 

 
 
Job Profile 
We are looking for a Media and Communications Manager to fill this new role within our staff team. 
Collaborating closely with the Pastors and Ministry Leaders you will be responsible for all church 
communications covering regular meetings, events, and outreach initiatives keeping both our church 
family and our community appraised of what is going on and how they can connect with us. 
 
Key Activities 
 
Strategy 
 
Through understanding the vision and strategic priorities of the church, you will be able to develop a 
communication strategy for the church as a whole. In partnership with ministry leaders you will be 
able to raise the profile of regular activities, promote specific adhoc events, and support the launch 
of new initiatives.  
 
Organisation 
 
You will guide communication publication dates and ensure messaging is timely, consistent and 
appropriately managed to encourage high engagement levels. You will have an excellent grasp of 
what is coming up on the church calendar whilst being able to accommodate changes of plan, spot 
gaps by observing activity in the church ministries and provide communications support as 
appropriate. 
 
Content Creation 
 
You will be expected to deliver compelling and creative narrative across all communications 
platforms providing clear and consistent messaging which describes who we are, what we are doing 
and encourages people to connect in with us. We want to glorify God in all we do and so every 
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opportunity to include the gospel message in a creative and accessible way should be taken as 
appropriate.  You will be on the lookout for what God is doing through us and identify creative ways 
of sharing testimonies, inspiring volunteer involvement in ministry areas and promoting the mission 
and values of WBC. 
 
Branding and aesthetics 
 
You will have a great eye for detail and design and ensure that the church is visually attractive and 
inviting, ensuring that our signage and printed media are up to date and consistent with our brand 
and vision. 
 
Digital/Social Media 
 
We have an active online presence, and you will take responsibility for maintaining current levels of 
delivery and developing our online presence as opportunities present themselves diversifying when 
required.  Podcast development and delivery as an example. 
You will also be responsible for the development of the church website and maximizing google 
optimization.  
 
Contact Management 
 
You will utilise the contacts data base and the data collected in Church Suite, to ascertain 
engagement and develop ways of maintaining and/or improving this where applicable.  You will 
understand the value of this to the leadership team and report engagement levels flagging up any 
changes that could indicate pastoral issues.  You will be aware of, and adhere to GDPR as 
appropriate. 
 
Development 
 
You will be responsible for  

• overseeing the development and delivery of a church app (via an external provider) 
and its ongoing maintenance. 

• Overseeing the delivery of an updated website that matches and is compatible with 
the church app. 

• keeping abreast of new communications trends and ensuring that the church is 
operating at its best within its means. 
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Person Specification  
 

 Essential Desirable 
Qualifications, training, 
and professional 
development 

- A minimum of 5 GCSE passes, (to include 
English and Math’s at Grade C or above). 

Media or marketing 
qualification. 

Skills - The ability to communicate in a clear, 
engaging and attractive manner, in 
writing, in person and electronically. 

 

- Fluent in the use of social media platforms 
and a competent user of current graphic 
applications. 

Video Editing and 
Website development 
experience. 

Able to demonstrate an ability to keep 
abreast of recent technology. 

 

Good inter-personal skills with the ability 
to establish rapport with a diverse range 
of people in and beyond the church. 

Ability to spot 
newsworthy content-
testimonies. 

Excellent organisation skills. Data management skills 
Experience 
 
 

Communications specialist role/Digital 
media provision and strategies. 

Experience of working in 
a church or Christian 
Charity Setting. 

Delivering internal and external 
messaging across different mediums. 

Podcast development, 
delivery, & distribution. 

Managing online platforms. Media relations. 
Personal Qualities Have a positive outlook and be highly 

motivated. 
 

Able to take and use own initiative.  
Able to work under pressure.  
Illustrate a proactive, flexible, ‘can-do’ 
attitude.  

 

Be resilient, reliable, punctual, and 
trustworthy. 

 

Able to collaborate with people from 
across the Church and community. 

 

Have a servant heart. 
Spiritual Be a committed Christian who can 

describe their own journey of faith and 
reasons for their belief in Christ. 

 

Be an active contributor to the delivery of 
the Vision and Mission of WBC. 

 

Be an Ambassador for Jesus.  
 
 


